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Hello! This booklet has been prepared for you and all children and young 
people living with our foster carers. Inside you will be able to read about what 
we will offer you and what you can expect from us.   It is very important to us 
that you feel safe and comfortable all the time you are living in our foster 
homes. 
 
Please read this booklet and ask your Social Worker to explain anything you 
do not understand. 
 
 
I hope that you find this booklet useful. 
 
 
Jan Lord  
 
Registered Manager 
 
 
 
 



Talawa Fostering Services 
Positive Placements, Positive Outcomes 

3 

Contents 

 
Your Rights        
 
Important Details       
  
Other Useful Contacts  
 
Your Room        
 
Going to Bed and getting Up     
 
Pocket Money       
 
Your Education       
 
Your Health        
 
Your Right to Privacy      
 
Confidentiality       
 
Contact        
 
Smoking         
 
If you go missing       
 
Equal Rights        
 
Religion        
 
Sexuality 
 
Internet Safety and Social Networks       
 
Making a complaint 
 
Important telephone numbers 
     

                                   



Talawa Fostering Services 
Positive Placements, Positive Outcomes 

4 

 

Your Rights 
 
For all the time you are looked after by our foster carers 
you have the following rights. 
 
1. To be kept safe and protected from harm. 
 
2. To be listened to and to have your views and opinions taken into 

account when decisions are made about you. 
 
3. To be told clearly what you can and cannot do. 
 
4. To be able to contact your family and other important people in your life 

often, or to be told clearly why this is not possible. 
 
5. Not to be discriminated against.  For example you have the right to 

complain about racism, or being bullied. 
 
6. To receive education in an appropriate setting to your needs. 
 
7. To be encouraged and helped to take part in all decisions and plans 

that affects your life.  For example, to take part in your reviews. 
 
8. To be given the opportunity to develop social skills and interests that 

you have in negotiation with your social worker and foster carer. 
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Important Details 
 
Name: 
 
 
Age: 
 
 
Date of Birth: 
 
 
Foster carer’s Name:                          
Address: 
 
 
 
Telephone No. 
 
Your Social Worker’s name and telephone number: 
 
 
Your Social Worker’s Manager’s name and telephone number 
 
 
Emergency contact telephone numbers:                                    
(Social Services) 
Tel: 020 8367 6555 during office hours and outside of office hours (Talawa 
Fostering Services)  
 
 
Name and number of your Independent Reviewing Officer: 
 
 
Children’s Rights Officer: 
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YOUR ROOM   
 
You will be given your own room, which will be well decorated. 
You can add your own pictures, posters and other personal 
items, because this will make your room feel like it is really yours 
and help you feel comfortable. We hope that you will take 
responsibility for keeping you room clean and tidy.  Depending 
on your age your foster carer will help you to do this. 
 

GOING TO BED AND GETTING UP 
 
We all need a certain amount of sleep so that we can do all that we want to 
during the day without becoming too tired or irritable and to rest our minds 
and bodies. 
 
Your bedtime will depend on your age in negotiation with your foster carer/s.  
At the weekends and holiday times you may be able to stay up a bit later, or 
lie in bed a little longer in the morning in negotiation with your foster carer. 
 
 

POCKET MONEY                                                                      
 
Pocket money will be given to you a weekly basis.  The amount will be agreed 
between you, your social worker and your foster carer.  Your foster carer will 
open up a post office or building society account for you and will regularly put 
money into it.  When you leave your foster home, your savings will go with 
you.  There might be special items that you would like to buy that you may 
need to save up for. 
 
 

YOUR EDUCATION 
 
By law every young person must receive education and we believe your 
education is very important because we want you to succeed and do your 
very best and your foster carer will do their best to support you to attend 
school regularly.   We expect our foster carers to take an active interest in 
your education.  They will assist you with your homework and attend meetings 
with your school to talk about your progress and development. 
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If you are being bullied at school, it is important that you tell someone about it.  
We hope that you will be able to tell your foster carer/s about what is 
happening to you, so they can discuss with you the best way to deal with the 
situation. 
 
Every school has teacher known as the designated teacher.  This teacher is 
there to take an interest in young people who are fostered and is responsible 
for your education whilst you are at school.  This teacher is also there to give 
you support and advice with things that you may be finding difficulty with at 
school. 

YOUR HEALTH      
 
You will be registered with a local doctor, dentist, and optician. This is so we 
can make sure that you are properly cared for.  Every so often your carer will 
take you for a check up so that you and we know that all is well. If for any 
reason you have to take some medication, your foster carer will store it safely 
and will ensure that you take your medication at the correct time. 
 
 
YOUR RIGHT TO PRIVACY 
 
Your bedroom is a place in which you can expect to have privacy.  Everyone 
needs and has a right to their space and privacy.   In your foster home the 
general rule will be that other children and young people will ask permission 
before entering into anyone else’s bedroom. 
 
Your carer/s will enter your room, if they feel something is wrong and/or they 
get no answer when they knock. Please remember that your foster carer/s are 
required to keep you safe at all times and so they will enter your room if they 
are concerned about you. 
 
 
CONFIDENTIALITY 
 
At Talawa Fostering we believe that everyone has the right to have the detail 
of their personal lives protected from being seen by people who have no 
reason to read about it. Your foster carer/s are required by law (Data 
Protection At 1998) to keep all personal information they have about you 
locked away at all times. 
 
You have the right to read what is written about you.  By law some information 
may not be given to you if it is felt that it will be harmful to you to have it.  Your 
social worker will give you further details. 
 
If after reading your file, you wish to complain about anything in it, then your 
social worker will to sort it out. 
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CONTACT  
 
Contact can take many forms; face to face, by telephone or by letter and text.  
It will be up to your social worker as to how often and how you keep in contact 
with your family and other people who are important to you.   
 
 Whenever it is appropriate, we will help you stay in contact with all your 
family and friends and to welcome them to visit you as agreed with your foster 
carer and social worker.   
 
Visits will not take place in a foster home if there are any reasons that may not 
make it safe for this to happen.  Sometimes face to face contact will only take 
place if there is a responsible adult present to make sure that you are safe 
during the contact. 
 
If for any reason contact is not allowed, the reasons will be explained to you 
by your social worker. 
 

SMOKING   
 
Smoking is very harmful to your health and extremely dangerous.  Some 
foster carers may not allow smoking in their home. 
 
 

IF YOU GO MISSING   
 
If you go missing, or leave your foster home without permission, by law the 
foster carer must report you missing to the police, they must also inform your 
social worker. Once you are reported as missing, contact will be made with 
your parents to tell them that you are missing. The police will look for you 
wherever they think that you might be and visit your parents and friends or 
places that you know.  
 
After you have returned safe and well you will be spoken to about reasons for 
going missing. If there is something that is upsetting you then we will want you 
to talk about it with your foster carer/s or social worker, in order to avoid this 
happening again.  
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EQUAL RIGHTS  
 
Everyone is special and that means no one is more important than anybody 
else. It doesn’t matter if you are a boy or girl, whether you are black, white, of 
mixed parentage, or whether you have a disability or specific learning needs 
or not, we will treat you fairly, with respect and you should be given the same 
rights as everybody else. 
 
As an agency we at Talawa Fostering expect everyone to show respect for 
each other in the foster home. Therefore we will not accept any behaviour that 
causes others to be unhappy. If this is occurring it is important for your foster 
carer to be involved in dealing with this and they will inform other people, such 
as your social worker, who may need to become actively involved. 
 

RELIGION  
 
What people believe is usually very important to them and should be 
respected at all times. Talawa Fostering Services will strongly support you to 
practice your religion and will do whatever we can to support attendance at 
your place of worship. Again, we will not tolerate any child or young person 
being called names or bullied in any way because of what they believe. 
 
 

SEXUALITY   
 
Some young people may be unsure about their sexuality or may be clear that 
they are lesbian or gay. At Talawa Fostering Services we will ensure that 
young people are placed in foster homes where they will not be discriminated 
against because of their sexuality. We hope that you will be able to talk to 
your foster carer/s and not feel lonely and isolated. If you are unable or do not 
wish to talk to your foster carer/s, they will put you in touch with organisations 
that will give you advice and support.  
 
For free and confidential advise you can contact Brook on 0800 802 1234 or 
check out their website www.brook.org.uk  
 
 

http://www.brook.org.uk/
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INTERNET SAFETY & SOCIAL NETWORKS 

 
Using the internet is a really fun way of keeping in touch with friends and 
family. There are lots of ways of doing this:  
 

 IM (instant messenger)  

 Social Networks  

 Chat rooms 

 Playing games 

 Writing blogs.  

There are also lots that on mobile phones that you couldn’t do before. Here 
are some tips for staying safe when using the internet and social networks:  

      never to give out your full name, address, phone number, school name 
and address or any other personal information without your foster 
carer’s permission. 

      Check with your foster carers before downloading programs to your 
computer as some downloads contain viruses with damage you 
computer.  

      If someone sends you something abusive or that makes you 
uncomfortable, let your foster carers know or tell a teacher. Never 
respond to it yourself 

      never agree to meet someone you've met on the net without your 
foster carer’s or social workers’ permission and always take someone 
with you as an escort 

      Do not click on any links that are contained in any e-mail from anyone 
you don't know. Such links could lead to inappropriate web sites 

      Never send a person your picture (or anything else) without your foster 
carer’s or social workers’ permission 

      Do not give out your Internet passwords to anyone (even best friends), 
other than your foster carers 

      Follow the rules you and your foster carers have set up regarding your 
use of the net and your behaviour 

      Treat others on the Internet the way you want to be treated 

For more information on the internet and social networks you can check out: 
www.thinkuknow.co.uk 

Happy surfing!!! 
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MAKING A COMPLAINT  
 
You have every right to complain about the way you are being treated at any 
time and if you are unhappy about anything then we very much want to know 
about it, whatever it may be. In order that you can complain without being 
frightened, there are rules that we have to follow whenever you are unhappy 
with the way you are being treated. Talawa Fostering Services and your social 
services department will listen and take seriously any complaints that you 
make and will act on it quickly. After the complaint has been looked at, if you 
are unhappy with the outcome your social services’ department will get an 
independent person to look at your case.  
 
Any complaint that you make will be properly recorded in a complaints 
register. We will take any complaints that you have seriously and inform you 
in writing about the outcome. Your own social services department will have 
their own complaints process and may have a Children’s Rights officer to help 
you make your complaint. 
 
 
 
 

       
 
 
 

We want you to be happy, so it really is O.K. to let us know if you 
become unhappy. 
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Important Telephone Numbers 
In order to help you, we have put down some telephone numbers that you 
may find useful while you are here.  
 
Ofsted 
Tel: 0300 123 1231 Ofsted is responsible for inspecting fostering agencies, 
such as Talawa Fostering Services, to ensure that the agency is meeting all 
the requirements of the law. 
______________________________________________________________ 
 
ChildLine 0800 11 11 (free phone) ChildLine provides advice for young 
people living in Children’s homes and foster homes 3.30 – 9.30 daily. 
 

 
The Who Cares? Trust 020 7251 3117 (free phone) An organisation that 
provides advice for children and young people living in Children’s homes and 
foster homes. 

 

National Youth Advocacy Service 0300 330 3131 
NYAS provides a safety net for children, young people and vulnerable adults, 
who have nowhere else to turn. They work with children and young people, 
their carers, local authorities and professionals such as social workers and 
lawyers. They are independent and confidential as long as you are safe.  

 

Info 4 Care Kids    www.info4carekids.org.uk 
The website is designed to help looked-after children and young people find 
information and advice on what care and support you can receive and what 
choices you have. The site also offers useful suggestions advice to looked-
after young people who are preparing to live on their own. 

 

VOICE 0808 800 5792 (free phone) / 020 7833 5792  A national charity 

committed to empowering children and young people in public care and 
campaigning for change to improve their lives. Voice provides direct advocacy 
services for children in care, in need and in secure settings. Voice also 
provides independent services for complaints and secure accommodation 
reviews and independent visiting services. 

 
 
 
 
 

http://www.info4carekids.org.uk/
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If you have any concerns during your stay in our care you can contact: 
 
Talawa Fostering Services Ltd  
Address:  319 Baker Street, Enfield, Middlesex, EN1 3LF 
Telephone:   020 8367 6555  
E-mail:          admin@talawafostering.com 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 


